Town of Polkton 
Privacy Policy for SMS
[bookmark: _GoBack] Effective Date: 4/12/23 
This Privacy Policy explains how the Town of Polkton collects, uses, and discloses personal information about our customers. 
COLLECTION OF PERSONAL INFORMATION 
Personal information we collect directly from you may include first and last name, email address, and phone number. 

USE OF PERSONAL INFORMATION 
To provide you with important reminders/updates such as cut off, office closings for holidays, Polkton Fun Day, town water leaks, board meetings, etc.

DISCLOSURE OF PERSONAL INFORMATION 
We will not share the information we collect with any other parties.

DIGITAL ADVERTISING & ANALYTICS:
The Town of Polkton will not use any type of digital advertising & analytics. 

EMAIL AND TEXT MESSAGE COMMUNICATIONS:
If you wish to unsubscribe from our emails, please click on the Unsubscribe link at the bottom of any email sent from us. If you wish to stop receiving text messages from us, reply STOP, QUIT, CANCEL, OPT-OUT, or UNSUBSCRIBE to any text message sent from us. For more information, see our Mobile Messaging Terms and Conditions available at www.townofpolkton.org. 

UPDATING YOUR INFORMATION:
At any time you need to make changes to your email address or telephone number, please contact town hall 704-272-7463 so we can update your account. 

CHANGES TO THIS PRIVACY POLICY:
We may update this Privacy Policy at any time. Please review it frequently. 

CONTACT INFORMATION:
 If you have any questions about this policy or our privacy practices, please contact us at 704-272-7463
